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. User Login — Existing Users

Once your account has been activated, you will receive an email with a link to create your
User Password.

“ Reply % Reply all > Forward @ Zoom = € Read/Unread Categorise Flag / Unflag S Prnt

Sandbox: Welcome to Sandoz HCP Portal

(©) onesource

Thank you,
Sandoz One Source HCP Portal Team

You can then login from the User Login page with your email address and new Password.
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Welcome to the Sandoz One Source Healthcare Provider Portal

User Login Don’t have an Account?

Welcorr ck! Please ente

Sign up for the Sandoz One Source Healthcare Provider
Portal by clicking on the "Create Account” button below.
Once registered, you will be able to enroll patients into
Sandoz One Source and check their benefits and
coverage.

If your Site already has an account please contact your
administrator to have you added

Remember me Forgot Password?

P

@

Privacy Policy

2. Forgot Password

» If you forget your password, you can click on “Forgot Password” on the User Login page.

©) onesource

Welcome to the Sandoz One Source Healthcare Provider Portal

User Login Don’t have an Account?

me back! Please enter your detail: Sign up for the Sandoz One Source Healthcare Provider
Portal by clicking on the "Create Account” button below.
Once registered, you will be able to enroll patients into
Sandoz One Source and check their benefits and
coverage.
If your Site already has an account please contact your
administrator to have you added

Remember me Forgot Password?

Srente Ao
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* You will be prompted to enter your Username and click on “Reset Password” button. You

will receive an email as follows.

0 one source

Welcome to the Sandoz One Source Healthcare Provider Portal

Forgot Password?

»me back! Please enter your detal

Reset Password

] Cancel

Don’t have an Account?

sign up for the Sandoz One Source Healthcare Provider
Portal by clicking on the "Create Account” button below.
Once registered, you will be able to enroll patients into
sandoz One Source and check their benefits and
coverage

If your Site already has an account please contact your
administrator to have you added.

‘ Create Account

SANDOZ

Sandbox: Sandoz HCP Portal Password Reset Request
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Hi Prasad,

We have received your request to reset your
password. Please click on the link below to reset

your password

Reset your Password

Thank you

Sandoz One Source HCP Portal Team

» After this step, you will be navigated to following 2 subsequent screens where you can

set up your new password.
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Let's got you et up with a new password

3. Registration — New Users

» To register for the HCP Portal, the following steps need to be performed by the
dedicated administrator for your office. If your site already has an account, contact your
administrator to have you added.

* The administrator will need to enter their applicable User Information.

* They will then be prompted to enter Prescriber Information which will associate the
prescriber with the user once the registration is completed.
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Lastly, Office Information will associate the site with the user once the registration is
completed.

ne source

Registration

To get started with the Sandoz One Source portal, fill out the following User details section

First Name Last Name * Email Address *

Phone Number * Phone Extension

Cancel ] Next

one source

Registration

Search for your prescriber by entering their NPI in the "Prescriber NPI” field below and then click "Search
If you are unable to find your prescriber enter the required fields manually then click "Next"

user Information @ prescit i

Prescriber NPI %
Search

Prescriber First Name Prescriber Last Name Tax 1D #

PTAN# (required for Medicare]

Back ]
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Registration

Search for your Site by entering the "Site NPI" and click on "Search"
If you cannot find your Site you can create a new one.

® Office Information

Site NP1 *

Office Name Address 1 Address 2

By checking this box you are attesting to our T ns for usage of this portal.

Back

SANDOZ

4. Patient Enrollment

* To enroll a patient into Sandoz One Source Hub via the HCP portal, you will need to
capture the required fields in the enrollment screens, including: Service Selection,
Patient Information, Insurance Information, Diagnosis Information, Prescriber
Information, and Attestation.

* You can select the services requested from Service Selection screen. At least one
checkbox needs to be selected. If Copay is selected, then Coverage Determination
checkbox will automatically be selected.
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3% Dashboard
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>

Enroll Patient

Search

Resources

Settings

Log Out

SANDOZ
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(;lMER’LIW Q sea y Case Number, Name

Service Selection

elect all t

[[] Coverage Determination () Copay

+ Benefits Investigation

* Prior Authorization

« Appeal Support

+ Sandoz Patient Assistance (SPA) Program

SANDOZ

In the Next Step, you will need to capture the patient demographics on the Patient
Information screen.
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O onesource C\MERUA\ Q search by Case Number, 1

3% Dashboard @ Patient Information
B Enroll Patient
Q search

i Resources

1 Settings

Date Of Birth *

[ Logout MM/DD/YY

Home Phone Mobile Phone

Patient Financial Information
Sandoz Patient Assistance (SPA) Program: ELIGIBILITY CRITERIA

Under this program, Sandoz agrees to ship product to the provider for patients who qualify for the SPA. The terms and conditions below must
be met in order for a patient to be enrolled in the program:

« Reside in the United States or a U.S. Territory + Have a valid prescription for the Sandoz medication

« Have limited or no prescription insurance coverage + Be treated by a licensed U.S. health care provider
+ Have an adjusted annual household income of 500 of « Complete and sign consent form and, when applicable,
Federal Poverty Limit (FPL) provide income documentation

SANDOZ

You will then enter the patient’s insurance details on the Insurance Information screen. If
the patient is uninsured, you can select “No” on the “Has Insurance?” field, and the
Insurance Information section will be fully disabled and not required to proceed.

If you select “Yes”, on the “Has Insurance?” field, then Insurance Information section will
be enabled, and you can enter the patient’s insurance details.

Type the Payer Name in the “Search Insurance” field(s) (e.g. “Search Primary/Medical
Insurance”), select the Payer, and add other details specific to the insurance in the other
required fields.
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= ‘ Saia N 9
= (Qonesource CIMERLI Q Search by Case Number, Name 2
3% Dashboard @ Insurance
B Enroll Patient
it

Q search as Insur . @ ves No
@ Resources ) _

Primary/Medical Insurance ~
B Settings

Search Primary/Medical Insurance * nsurance Type * Insurance Phone Numbe
[ Logout

Member Name * Member ID # * Policy/Group # *

Secondary/Medical Insurance ~

Search Secondary/Medical Insurance nsurance Type Insurance Phone Numbe

Q

Member Name Member ID # Policy/Group #

Pharmacy/Rx Insurance ~

Search Pharmac y/R e Tyf I P Numt

Q
Member Name Member ID # Policy/Group #
Rx B Rx PCN

SANDOZ
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* In the next step, enter the diagnosis details on the “Diagnosis Information” screen. Here,
Primary ICD Code and Secondary ICD Code fields will have the ICD-10 code values
associated with the program.

11
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Dashboard
Enroll Patient
Search
Resources
Settings

Log Out

9‘5’!?‘?'#}3

© Diagnosis Information vescriber

Primary ICD Code * Other Code
E08.3211 Diabetes mellitus due to...
Secondary ICD code Other Code

E08.311 Diabetes due to underlying...

Designation * LeftEye  RightEye Bilateral (Same Diagnosis) @ Bilateral (Different Diagnosis)

»checkone *  Newtotherapy @ Switching from other therapyies)

Specify other therapy Other therapy

Avastin

SANDOZ
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SANDOZ
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Next, you will enter the Prescriber and Office Details. The Prescriber and Office picklists
will have the Prescribers and Offices associated with the you (the logged in user).

(O onesource

3 Dashboard

L m

& I

Enroll Patient

Search

Resources

Settings

Log Out

oer)

Prescriber *

Select Prescriber

Office *

Select Office

i

Add New Prescriber

Add New Office

m

SANDOZ
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In the next step, capture the Prescription Information. Here, you need to select at least
one of the products and fill in associated information.

) onesource

3% Dashboard

L m

(3

Enroll Patient

Search

Resources

Settings

Log Out

QIMERL\j

Do

@ Prescription Information

CIMERLI 0.5 mg/0.05 mL (10 mg/mL) single-dose vial (NDC:70114-0441-01)

Quantity *

Select Quantity

Refills *

CIMERLI 0.3 mg/0.05 mL (6 mg/mL) single-dose vi.

Quantity *

Select Quantity

Refills *

Date of Last Injection (if applicable

MM/DDAYYY

Other

Frequency of Treatments *

al (NDC:70114-0440-01)

Othes

Frequency of Treatments *

SANDOZ
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In the next step, you need to capture the Attestation/Consent. If you do not select the
checkbox on this screen, you will not be able to submit the enroliment.

8
Q
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Dashboard
Enroll Patient
Search
Resources
Settings

Log Out

Do

CIMERLIW v Q search by Case Numbe

Attestation

I certify that the above therapy is medically necessary, and that the information provided is accurate to the best of my knowledge. By completing and faxing/
submitting this form, | certify that my patient is aware of the disclosure of their personal health information to Sandoz and its business partners for Sandoz's
patient support services, including reimbursement and verification services and the services provided by field reimbursement professionals in your office, as part
of the patient’s treatment with this product, and for Sandoz Patient Safety requirements. I certify that | have obtained any required patient authorization. | further
certify that (a) any service provided through Sandoz One Source on behalf of any patient is not made in exchange for any express or implied agreement or
understanding that | would recommend, prescribe, or use CIMERLI or any other Sandoz product or service for anyone, and that (b) my decision to prescribe
CIMERLI was based solely on my determination of medical necessity as set forth herein, and that (c) | will not seek reimbursement for any medication or service
provided by or through Sandoz One Source for any government program or third-party insurer. For the purposes of transmitting prescriptions, | authorize Sandoz
Patient Assistance (SPA), Sandoz, and its affiliates, business partners, and agents to forward these prescriptions electronically, by facsimile, or by mail to the
appropriate dispensing pharmacies or alternative sites of care on my behalf.

By checking this box | agree to the terms and conditions stated above.

Signature * Date

John Smitt 3/12/2024

SANDOZ
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5 Dashboard

When you login to the HCP Portal, you will navigate to the Dashboard screen as shown
below. The “My Patient Cases” table shows the status of your enrolled patients and the
“Benefit Investigation Tracking” table shows the status of any Benefit Investigations.

different sections in the HCP Portal.

L M

Lo |

Q) onesource

33 Dashboard

Enroll Patient

Search

Resources

Settings

Log Out

CIMERUW

Welcome to the Sandoz One Source Healthcare Provider Portal

+ Click "Enroll Patients" in the dashboard below to get started verifying your patients benefits.
« If you would like to search for an existing patient you can search in the bar above or in the search section of the portal.
« For additional resources about Sandoz One Source programs visit the "Resources" section to view and read additional collateral.

My Patient Cases

Case Number Enroliment Date  Patient Name Status Case Outcome  Reason

o000

Benefit Investigation Tracking

Jate will af

Patient Name  Benefits Verifiedon  Days Until Due for Reverification ~ Next Injection Date

B 09/15/2023 0

Next >

Status

© 000

Next >

SANDOZ
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The side panel on the left-hand side serves as the Navigation Menu and shows the

If you click on “Enroll Patient” button on the right-hand side, you will navigate to the
Enroliment Wizard (Refer to Section 4. Patient Enroliment).

Do

Enroll Patient

To add a patient click here:

ENROLL PATIENT

Contact Us
or help with services pi

(844) 472-6369 (833) 966-3043

Monday - Friday 8:00 AM - 8:00 PM ET

SANDOZ
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6. Search

When you click on “Search” on the left navigation panel of the Dashboard, you will
navigate to the “Search” screen.

*  You will see “Search By:” “Patient”, “Case”, and “Benefit Investigation” options on this
screen. You can navigate to the different views when you select the respective radio
buttons.

* The “Search By: Patient” screen will display the below information:

= ' ¢ Case N o
= () onesource CIMERLI Q y Case Number, Nami 8
32 Dashboard Search
B Enroll Patient
By @Patient  Case ' Benefit investigation Q
Q  search
= Name Date Of Birth Patient 1D Address 1 Address 2 City State 2P
i Resources
Denali st
B Settings o
[ Logout

SANDOZ
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The “Search by: Case” screen will display the below information:

= (s ) one source

Dashboard
B Eenrollp.
Q s h
&= Reso

B set

[ togout

The “Search by:

Il

© onesource

>ashboard
B Enroll Patien
Q search

& re

B Settings
[ Logout

Do

SDIM‘ERLIN

Search

Benefit Investigation” screen will display the below information:

Do

CIMERLI‘\ y Q sear y Case Numbe

Search

Patient Case (@ Benefit Investigation Q sear

Patient Name Benefits Verified on Days Until Due for Reverification Next Injection Date status
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You will navigate to the Settings screen if you click on the “Settings” option on the left
navigation panel OR if you select the user icon on the right upper corner.

The Settings screen has 4 sub screens: User Details, Prescribers, Offices and Users.

The “User Details” screen shows the details of the logged in user. You can click on the
pencil icon to edit your user details.

1]

(@ ’OH(I source

3% Dashboard

L m

S I

Enroll Patient

Search

Resources

Settings

Log Out

cwert ) e

Do

Settings

This section allows you to efficiently manage various aspects of your account, including user details, prescribers, offices, and users.

User Details Prescribers Offices Users

My Information # Change Password

Donna ] White donna.white@gmail.com 903-771-1325 Administrator

SANDOZ

If you click on the “Prescribers” tab, you will navigate to the “Prescribers” screen. This
shows the prescribers associated with the logged in user.

If you click on the “Add Prescriber” button, then you can add a new prescriber. The
added prescriber will get associated with you and be visible in the table.
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332 Dashboard
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v

Enroll Patient

Search

Resources

Settings

Log Out

, SANDOZ
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Settings

This section allows you to efficiently manage various aspects of your account, including user details, prescribers, offices, and users.

User Details Prescribers Offices Users

Prescribers List
Ple he alidat provid ate and up to dat

Q sea Add Prescriber

First Name Last Name NP1

If you click on the “Offices” tab, you will navigate to the “Offices” screen. This shows the
offices associated with the logged in user. Click on the “Add Office” button to add a new
office. The new office will get associated with you and be visible in the table.

JO ]

7

) onesource

CIMERL.I ’ Q search by Case N Na S

Settings

This section allows you to efficiently manage various aspects of your account, including user details, prescribers, offices, and users.

User Details Prescribers Offices Users

Offices List
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+ If you click on the “Users” tab, you will navigate to the “User” screen. This screen shows

any users associated with the prescribers or offices associated with the logged in user.

» If you are assigned as an Administrator, you can add a new user by clicking on “Add

User” button. You can also edit other users by clicking on the pencil icon.

Do

= (Qonesource CIMERLIA\ Q Search by Case Nu Nam

Dashboard Settlngs
This section allows you to efficiently manage various aspects of your account, including user details, prescribers, offices, and users.
B Enroll Patient
Q search User Details Prescribers Offices Users
i Resources .
Users List
@ Settings

First Name Last Name Email Address Phone Number User Type Action

Nicholas Quante Ollie@gmail.corr Administrate s

SANDOZ
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8. Patient Profile

* If you click on a Case Number hyperlink or a Patient Name hyperlink within the HCP

Portal, you will navigate to the “Patient Profile” screen.

+ The “Patient Profile” screen has 2 sections: Case Details and Enrollment Details.

» Under Case Details, there is a “Patient Journey” table that displays the Program case
associated with the patient and any associated service cases.

* Under Case Details, you will also see a “Benefit Investigation Tracking” table with the Bl
case details for any Bls completed for that patient. From this section, you can add a next
injection date or submit a request to the Hub for reverification.

* The “Medical Benefit Copay Details” and “Pharmacy Benefit Copay Details” tables will
display the patient’'s Copay processing information if they are eligible for the copay card.
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= (onesource CIMERLI ) Q searchb Numt 3
3% Dashboard stient Nam 1: fub Patient ID Phone Numbe Ad :
Bob Smith 11/20/1989 XXXXXXXX 555-555-5555 123 Place Street Click Here
B Enroll Patient
Case Detalls Enroliment Detalls
Q search ol
& Resources Patient Journey
@ Settings Case Number Enroliment Date Case Type Status Case Outcome Reason
[® Logout @ cosed
3 @ o
Q o ¥
@« oF E v
Next >
Benefit Investigation Tracking  Reverify | Update Next Injection Date ownload Summa Bene
Benefits Verified on Days Until Next Reverification Next Injection Date Status
Medical Benefit Copay Details
Member ID Group Payer ID Status
ase7as67 345, @ Enoled
Pharmacy Benefit Copay Details
Member ID Group BIN PCN Status
456745674 234523452 1523 @ encolled

SANDOZ

To request reverification, you can click on the “Reverify” link next to “Benefit
Investigation Tracking”. This will navigate you to the “Reverify Benefits” screen. Here, all
fields will be auto populated based on the initial enroliment. If you need to edit the fields,
click on the edit buttons (pencil icon) in front of the respective sections, and the fields in
that section will become editable. Then select “Submit” to send the request for
reverification to the Hub.
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Reverify Benefits
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Please check the following detalls below from the patients current benefits Investation case to ensure it Is accurate and update to date.

Click to edit the corresponding section if anything has changed. (This page will be prepopulated)

Insurance Information

Has Insurance? * ® ves No

Primary/Medical Insurance

Search Primary/Medical Insurance ¥

Secondary/Medical Insurance

arch Secondary/Medical Insurance

Pharmacy/Rx Insurance

Office Information

Office

Duke Primary Care

Prescription Information .~

CIMERLI 0.5 mg/0.05 mL (10 mg/miL) single-dose vial (ND

Quantity =

Select Quantity

efills +

CIMERLI 0:3 mg/0.05 mL (6 mg/mL) single-dose vial

Quantity *

Select Quantity

If you click on the “Enrollment Details” tab from the Patient Profile screen, you will see
various screens shown in different tabs. These screens will display the information
entered during enrollment. All the fields in the “Enrollment Details” tab are auto
populated and non-editable. Call Sandoz One Source if you need to make an update to

one of these fields.
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Q) onesource CIME‘R’LIW Q Search by Case Number, Name

hone Numt fore Detal

55-555-5555 123 Place Street Click Here

jtient Name e of Birth

Dashboard 1 tient
Bob Smith 11/20/1989 XXXXXXXX

B Enroll Patient
Case Details Enroliment Details
Q_ search
Resources Patient Information  Insurance Diagnosis Prescriber Prescription Information
£ Settings n o
Patient Information
[® Logout
First Name * Middle Name Last Name *
Date Of Birth * Sex *
MM/DD/YYYY 2lec
Address 1% Address 2 City *
State* zP*
Home Phone Mobile Phone Email
Preferred Lang Caregiver/Guardian Name Caregiver/Guardian Relationship to Patient
elect

Patient Financial Information
Sandoz Patient Assistance (SPA) Program: ELIGIBILITY CRITERIA

Under this program, Sandoz agrees to ship product to the provider for patients who qualify for the SPA. The terms and conditions below must
be met in order for a patient to be enrolled in the program:

« Reside in the United States or a U.S. Territory + Have a valid prescription for the Sandoz medication

* Have limited or no prescription insurance coverage « Be treated by a licensed U.S. health care provider

- Have an adjusted annual household income of =500 of « Complete and sign consent form and, when applicable,
Federal Poverty Limit (FPL) provide income documentation

Total Gross Income Household Size

SANDOZ
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